
                                                                       
 

 

 
Additional Guide for Conducting Online Real-Time Teaching and Learning 

Prepared by the TLC (Ver: 2020-2-5) 
 

 Online Real Time Teaching and Learning (RTTL) means that as enabled by the relevant education 

technologies, instruction and learning undertaken by a group of learners take place at the same time but not at 

the same place. Some examples are provided below: 

 

1. Online live session at a scheduled time. 

 

2. Broadcasting a recorded lecture at the scheduled class time with the teacher providing live online 

interactions to engage students. 

 

3. Recorded lectures available at any time for viewing, accompanied by a scheduled time for teacher-student 

interactions. 

 

The purpose of this document is to provide suggestions for subject teachers in adopting technological tool(s) 

in performing online RTTL that most suits your style of teaching and your students’ needs while upholding 

the quality of education delivery.  

 

For instruction guides and videos, please stay tuned for updates on the eLearning support webpage 

https://tlc.ln.edu.hk/elearning, which now contains a new column named ‘Online Real-Time Teaching and 

Learning’.  

 

1. Online Live Session at a Scheduled Time 

Suggested Tools Pros and Cons 

BigBlueButton  

(a free Tool) 

 

Pros: It is an open and free virtual classroom solution which allows you to do video 

presentation, use a shared digital whiteboard, classroom polling, and allow students 

to do their presentation and discussion etc. It is completely browser-based, and no 

software installation is required apart from Chrome and/or FireFox web-browser. If 

you are used to use open tools and skilled to jump through some hurdles and 

want to do more than just web-conference type of presentation, TLC 

recommends BBB.  

 

Cons: The recording function is not user friendly and immediate. Using the built-in 

recording function, the recorded video will only appear approx. 1 day later and 

will only be kept for 14 days in the system. A workaround will be the using of 

Panopto for recording and BBB for live interaction. This way, the recording by 

Panopto will be uploaded immediately to Moodle and be kept for a longer time. 

 

Zoom  

(a premium tool)  

 

 

Pros: It is a web conference tool. For online live teaching, ZOOM could be the most 

user friendly (easiest) way for conducting live lectures, presentation and discussion. 

The recording of the session on a local hard-disk drive. Given it’s premium status, 

TLC recommend using ZOOM for live class sessions if no additional virtual 

classroom functions are required. 

 

Cons: It requires a client software application to be installed. For uploading a 

recorded video, it is still better to use Panopto for posting it to Moodle.  

  

Skype for 

Business  
(or Microsoft 

Team)  

Pro: It is also a premium tool and included in the University’s Microsoft Office 365 

suite.  

 

Cons: It is not user friendly and requires students to download and install an 

application software client. 

 

https://tlc.ln.edu.hk/elearning
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 Other web 

conference 

applications (Face-

time, WebEx) 

You are free to adopt other tools such as Face-time and WebEx as long as you ensure 

that all your students can access the session. For support on other tool, please contact 

TLC individually and we will try our best to support. 

 

2. Broadcasting a recorded lecture at the scheduled class time with the teacher providing live 

online interactions to engage students. 

Suggested Tools Panopto + Moodle online chat and/or other Moodle activities (e.g. quiz, wiki) 

 

 

3. Recorded lectures available at any time for viewing, accompanied by a scheduled time for 

teacher-student interactions. 

Suggested Tools Panopto and/or PowerPoint with Narrative + Moodle online chat and/or other Moodle 

activities (e.g. quiz, wiki) 

 

 

4. Quality commitment and measures (by taking reference to other UGC-funded universities) 

Commitment  We shall try our utmost to ensure the quality of online teaching and learning in 

meeting the desirable standards. 

Initial Measures The minimum level of “online teaching and learning activities” is defined as “voice 

over teaching and learning materials” (e.g. PowerPoint). Videos and interactive 

components should be included as much as possible using online teaching and 

learning tools, such as BBB and ZOOM. 

 Faculty members are highly recommended to listen to their own voice-over to ensure 

the voice running at an adequate pace. 

 The lectures should not be cut short. A 3-hour lecture should be delivered in 

approximately 3 hours. 

 Faculty members are suggested to adopt a self-designed feedback questionnaire. 

 Sharing of good practices among faculty members is highly recommended within and 

outside of the academic unit. 

 

If you need any professional e-learning support, please contact Mr James CHONG, Education Manager 

(Technology) of TLC (email: jameschong@LN.edu.hk; phone: 2616 8420) and/or Max LUE, Senior Project 

Technical Officer of TLC (email: luewy@LN.edu.hk; phone 2616 7592); and/or Dr King CHONG, 

Educational Development Manager of TLC (email: kingchong@LN.edu.hk; phone: 2616 7584). 

 

During this period, the Teaching and Learning Centre provides support from 8:00 am to 9:30 pm to cover all 

class time. ITSC can also be contacted to provide technical support on technical problems encountered.  
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